
I’m a Gold 
member 

don’t I get 
a 4pm 

checkout? 

I’m an 
Elite 

member, 
can I get

an
upgrade?

Isn’t 
breakfast 
included 

in the 
rate?



Can I get a 
late 

checkout?
(plot twist

they’re with a 
soccer group)

Can I 
cash a 
check 
here?

Guest
checking
in with
pet. Do 

you 
accept 
pets?



Can I book 
a child’s 
birthday 
party in 
the pool 

area?

Do you 
have an 
airport 

shuttle?

Don’t you 
have 
lobby 

coffee?



Can I do 
cash back 
from my 

credit 
card?

Do you 
have an 

ATM 
here?

I know It’s 
6am, but 
I’m dying 

for a 
PB&J. Can 
I get one?



Can I get a 
room with 

a view?

Can I get 
a room 
with a 
micro-
wave?

Can I get 
a smoking 

room?



Can I get a 
balcony 

room so I 
can 

smoke on 
it?

Can I keep 
getting the 
long term 
stay rate if 
I leave for 

the 
weekend?

Can I use 
my points 

to 
purchase 
market 
items?



Can I 
change 

my room 
to a king. 
(hotel is
sold out)

I’m almost 
done with 
my wine; 
can I take 
it on the 
shuttle? I 
won’t tell!

Can we
eat our

takeout in
the Bistro 

or 
Restaurant



Do you 
have a hot 

tub?
(hotel has 
pool – hot 

tub was 
closed)

Isn’t 
parking 

free?

You’re 
cute! Can 
I take you 

out 
tonight?



Ugh! The 
shampoo is 

really 
strong! Do 
you have a 
different 
brand?

Man! I’m 
in a real 
jam! Do 
you sell 
nylons?

Do you 
have an 

all-
inclusive 
package? 



Can I get an 
early check-

in?
(You were 

sold out last 
night & it’s 7 

am.)

Don’t you 
have a 

bellman?

Isn’t 
there a 

concierge 
floor?



I’m a 
Platinum 

Elite, isn’t a 
bottled 
water 

included?

Can I get 
an 

omelet?

(free
breakfast

buffet – no
omelets)

Is there a
place in the

hotel the
soccer

team can
practice 

their drills?



Can you 
keep my bill 
going until I 
checkout in 

30 days? 

(Guest approaching
a room being

cleaned)

Oh, this is 
my room,

can I get my
laptop?

Can I 
leave a 
deposit 

and then 
pay at the 
end of my 

stay?



Meeting guest 
asks, “Can I 

keep the room 
until 7pm, 

we’re running 
long” (Room is 

booked 
starting at 

5pm)

Can I
vape in

my room?

Is there a
workout
room?

(Your hotel
does not

have one)



Can I get 
room 

service?

(Hotel does 
not have RS)

Can I get a 
full-size 

refrigerator 
in my 
room?

Can I 
order 
some 
food? 
(12mid 

outlets are
closed)



Associate:

Can I have
weekends

off?

Associate:

Don’t I 
deserve a 

promo-
tion?

Associate:

Can I let my 
son sit in the 
lobby until 

his Dad 
comes? 



Associate:

Will you 
cover my 
shift for 

me?

Associate:

Can I get a 
cash 

advance?

Associate:

Can I date 
our guest 

Mr. Smith?



Associate:
Can I sign 

up for 
Health 

benefits in 
the middle 

of the year?

Associate:

Can I have 
the month 
of January 
off to go 

visit family?

Associate:

Can I not 
work shifts 
with xxx? 
We don’t 
get along!


